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8:20 AM - 9:20 AM  |  101ABIJ 

Friends Don't Let Friends Buy 

Annuals? Who are They Kidding? 
Allan Armitage 
 

There is likely no other group of plants that 
have changed so rapidly as annuals. Available 
in genera we never heard of 10 years ago, 
Qowering annuals and foliage annuals are 
being used by retailers, landscapers and 
gardeners everywhere. Dr. A will look at some 
of the tried and true like boring petunias and 
geraniums, as well as some of the exciting 
thrillers and Hllers, and new tropicals for 
containers on the deck and in the park. 

 
8:20 AM - 9:20 AM  |  103ABC 

Get Paid for Your Work: Tips and 

Tricks to Make Sure you Get Paid 

at Every Job 
Bryan Zlimen 
 

Tired of getting paid late or not at all?  This 
seminar will discuss how you can use the way 
that you bid, invoice and deal with 
delinquent accounts to get paid faster.  It will 
also cover important information about steps 
you need to take to use mechanic’s liens and 
options for collecting when clients refuse to 
pay.  You work hard.  Come learn about how 
to make sure you’re getting paid for the work 
you do. 

 
8:20 AM - 9:20 AM  |  102DE 

Landscape Management of 

Annuals and Perennials 
Mary Meyer 
 

Using annuals and perennials in the 
landscape is an important part of landscape 
design and maintenance in the North Central 

region. Plant selection and care will be 
covered in this session including sustainable 
management using best ecological practices. 

 
8:20 AM - 9:20 AM  |  211AB 

Lightning Round! 10 Topics on 

the Future of Water in the 

Landscape 
Irrigation/Water Panel 
 

This session will present topics of signiHcance 
concerning water availability, use and reuse 
in the urban landscape and the potential 
eJects – good and bad – on the green 
industry. 

 
8:20 AM - 9:20 AM  |  101FGH 

Design/Build: It’s Not the 

Economy, It’s You 
Jody Shilan 
 

How would you like to learn the ultimate 
process for selling landscape design/build/
installation services? Shilan will walk you 
through “The 5D’s to Successful Selling”, step 
by step, and teach you how to not only sell 
installation work, but up-sell your projects for 
more than the original contract. 

 
8:20 AM - 9:20 AM  |  101CDE 

Tips, Tricks, and other BS.....from 

40 years in the Golf Course 

Business 
Kevin Ross 
 

It will be a rapid Hre of tips and tricks learned 
through 40 years. Covered topics will include: 
dormant seeding, aeriHcation, independent 
area management, keeping Poa free greens, 
inventions of the trades, and other BS. 

 

WEDNESDAY, JANUARY 14 

Seminar Descriptions 

Speaker biographies can be found on NorthernGreenExpo.org 
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8:20 AM - 9:20 AM  |  103DEF 

Turgrass Research Update 
Sam Bauer, Brian Horgan, Eric Watkins 
 

Researchers from the turfgrass program will 
update you on the latest research being 
conducted at the Turfgrass Research, 
Outreach, and Education (TROE) Center and 
in Held settings throughout the state. Topics 
will include low-input turfgrass species, 
breeding for winter hardy grasses, low-input 
grasses for golf courses, pesticide runoJ, bee 
lawns, allelopathy, Hne fescue sod, tall fescue 
establishment and sustainable turfgrass 
initiatives at Les Bolstad Golf Course and the 
St. Paul Campus. Overviews of several new 
projects funded by the Minnesota Golf 
Course Superintendents Association’s 
member-driven research will be provided. 

 
9:30 AM - 10:25 AM  |  Ballroom A 

Keynote: Team Building - You're 

on a Team, You May as Well be 

Good at It 
Kit Welchlin 
 

More and more often we are being asked to 
work in groups to solve problems in creative 
ways. The eJective communication 
techniques used by teams can help or 
hamper creativity and cohesiveness in 
organizations.  Learn how to focus on the 
positive aspects of diJerent perspectives and 
involve team building speakers and 
teamwork speakers in your training events.  
Team member eJectiveness requires active 
participation.  Now with intergenerational 
communication in the workplace, Qexibility in 
style can help stress management in the 
workplace.  Attendees will learn: 
• the requirements to build supportive 

teams that yield successful results 
• the tools for successful team meetings 
• the strategies of building successful 

teams 
• the essentials to build cohesiveness 
• the techniques to apply if a group 

member creates a problem 

12:30 PM - 1:20 PM  |  101FGH 

Design/Build: Creating the 

Unbiddable Landscape Plan 
Jody Shilan 
 

If you’re tired of clients taking your plan, 
shopping it to the competition and getting a 
lower price, then this topic is perfect for you. 
We will show you what you must include in 
your landscape plan and what you should 
never, ever, ever put on your drawings. 
Finally, a way to make your competitors do 
their own homework. 

 
12:30 PM - 1:20 PM  |  101CDE 

Golf Course Construction 

Thoughts: Irrigation Installation, 

Cart Paths and Bunkers 
Kevin Ross 
 

Irrigation installation will be discussed from a 
design, installation, and start up mode. Cart 
paths will be discussed from an engineering 
standpoint: routing, construction 
management, and installation. Repairing the 
construction damage will be highlighted. 
Bunkers will be discussed from a 
construction/renovation aspect. Maintenance 
of bunkers will also be highlighted 

 
12:30 PM - 1:20 PM  |  211AB 

Irrigation Technologies:  

Keeping up with the Millennial 

Generation 
Randy Pearson 
 

The technologies used in modern irrigation 
systems are changing and growing at a 
spectacular pace. These technologies oJer 
levels of control for the irrigator that have we 
have not seen in the past and can only 
imagine for the future. However, few of the 
product features that include these 
technologies are being used to their fullest 
abilities. 

Wednesday Seminar Descriptions 
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It is time for us to step towards the 
technology and embrace what it has to oJer 
us. There is some frustration ahead but it will 
be well worth the eJort. Whether it is 
satellites giving us weather data, cell towers 
determining the actual rain or your cell 
phone programing your control system in 
between football scores, the technology is 
there to help us all. 

 
12:30 PM - 1:20 PM  |  102DE 

Native Grass Conversion: Start 

to Finish 
Paul Bockenstedt 
 

Converting turfgrass areas to natives provides 
multiple beneHts, including improved wildlife 
habitat, water quality, and aesthetics. In an 
era with increasingly limited resources for 
maintenance and a strong public interest in 
restoration of native habitats, turf-to-native 
conversions oJer a win-win solution. 
Bockenstedt will share information on 
successfully identifying potential sites for turf
-to-native projects, aspects of design and 
implementation, as well as citizen and public 
oEcial outreach. 

 
12:30 PM - 1:20 PM  |  103ABC 

Negotiating Styles 
Terri Wilcox 
 

There are plenty of opportunities in today’s 
world to negotiate…dealing with customers, 
selling an idea to your team, working through 
an issue, even talking with your teenager! 
Whenever you Hnd yourself involved in 
conQict, there is a chance to negotiate. As Dr. 
Chester Karrass so eloquently puts it, “In 
business you don’t get what you deserve, you 
get what you negotiate.” In this presentation-
discussion the facilitator will touch on: 
• What is negotiating and what is your 

ultimate goal?  
• Part of negotiating is an art, part is 

science.  

• How do you enter into a negotiating 
situation? It’s all a matter of perspective 

• ConQict management 

 
12:30 PM - 1:20 PM  |  101ABIJ 

Perennials: Will We Ever Get 

Tired of Them? 
Allan Armitage 
 

How many echinaceas can one person stand? 
How many echinaceas have to die before we 
realize that not all plants are created equal? 
Dr. A has no quarrel with coneQowers or coral 
bells or Russian sage, but he will try to show 
his favorite performers and wonderful new 
and true perennials for landscapers, retailers 
and gardeners. 

 
12:30 PM - 1:20 PM  |  208CD 

Retaining Wall Basics 
Tim Huinker 
 

This class is an overview on retaining walls 
and basic construction. We will cover 
installation techniques and diJerent ways to 
increase eEciencies on the job site. 

 
12:30 PM - 1:20 PM  |  103DEF 

Trees and the Law: Whose Tree is 

it Anyway? 
Manual Jordan, Patrick McGuiness 
 

Join attorney Patrick McGuiness and Arborist 
Manuel Jordan to Hnd out what the law says 
about tree ownership. What can property 
owners legally do when it comes to branches 
that overhang their property, and roots that 
invade their yard? Learn about who is 
responsible for trees that straddle property 
lines, and how liability is assessed when a tree 
falls onto a neighboring property. In addition 
to learning what the law says, receive 
practical advice for working with property 
owners, neighbors, and municipalities to 
resolve tree issues without the need for the 
legal system. 

Wednesday Seminar Descriptions 
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2:40 PM - 3:30 PM  |  103ABC 

Dealing with Di<cult People/

Customers 
Kit Welchlin 
 

It is estimated that 20 –21% of our population 
can be classiHed as diEcult people. No matter 
where you go, there will be at least one 
diEcult person to deal with. DiEcult people 
look for your buttons. They don’t push your 
buttons; they punch them! Identify the “nasty 
people” and learn how to stop being hurt by 
them without becoming one of them!  
Attendees will learn: 
• the ten diJerent types of diEcult people 
• the Hve action steps to respond rather 

than react 
• the Hve stages in controlling your 

emotions and responding appropriately 
• how to diJerentiate yourself from 

everyone else 
• the Hfty strategies to deal with the truly 

ruthless 
 
2:40 PM - 3:30 PM  |  101FGH 

Design/Build: How to Perform 

the Perfect Kitchen Table 

Presentation 
Jody Shilan 
 

When it comes to presenting a landscape 
plan, most of us end up doing it at the client’s 
kitchen table. This is not an easy task. The kids 
are crying, the dog is barking, cell phones are 
ringing and everybody is distracted. Learn 
how to manage the chaos to perform the 
perfect kitchen table presentation and your 
closing rates will go through the roof, not 
your client’s blood pressure. 

 

2:40 PM - 3:30 PM  |  211AB 

No Potable Water for Irrigation: 

The Need to Change our Plant 

Palette!, Part 1 
Tim Malooly, Water/Irrigation Panel 
 

This hosted session with Q&A will feature 
key inQuencers who will deliver information 
on topics including:  the Waters of the State 
Act, groundwater issues in the Northeast 
Metro, Stormwater mandates and practices 
in Minnesota, technology available today to 
ensure eEcient use of outdoor water, the 
new landscape sprinkler standard and its 
potential aJect. 

 
2:40 PM - 3:30 PM  |  102DE 

Outdoor Lighting: 

Troubleshooting Made Easy 
Jim Duerr 
 

We will start with a little information about 
design to get the understanding of lighting 
layout. We will quickly move into 
troubleshooting. Many seminars teach you 
how to design and install the lighting, but 
what do you do if things do not work? Your 
client calls and some lights are out. Where 
do you start? I am going to walk you 
through sure-Hre ways to quickly Hnd the 
problems and solve them. 

 
2:40 PM - 3:30 PM  |  101CDE 

Preserving the Tradition of 

Classic Courses While 

Improving the Playability and 

Maintenance 
Michael Hurdzan 
 

Practical adjustments that can be made to 
ANY existing golf course that enhance both 
playability and maintainability, reduce 
operating costs and often, do not require 
the oversight of a golf course architect. 

 

Wednesday Seminar Descriptions 
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Seminar Descriptions 

2:40 PM - 3:30 PM  |  103DEF 

Pruning Young Trees: Success 

Stories Start at Planting 
Chad Giblin 
 

Timely pruning of young trees is critical to 
their long-term success! Our urban forests are 
full of newly-planted trees that require 
judicious maintenance - just like their mature 
neighbors. Proper pruning of fast-growing 
trees is even more important. Species like 
American and hybrid elms, Freeman maple, 
and many others require unique levels of 
pruning to ensure long life. This seminar will 
cover the basics of developmental pruning 
from the nursery through the Hrst few years 
in the landscape. 

 
2:40 PM - 3:30 PM  |  101ABIJ 

Selecting Fruit Trees for the 

Landscape 
Emily Hoover, Emily Tepe 
 

Fruit trees are becoming a popular choice in 
home, school, and commercial landscapes; 
but success requires informed choices, 
realistic expectations, and a bit of know-how. 
In this session, we will delve into the details 
of what it takes to provide your customers 
with fruit trees that will be attractive, 
productive, and easy to maintain. Topics will 
include assessing your customer’s interests 
and expectations, site selection, choosing the 
right species and varieties, the importance of 
rootstocks, ensuring pollination and fruit set, 
and maintenance tips for growing fruit trees 
with success. 

 
2:40 PM - 3:30 PM  |  208CD 

Visual Merchandising Trends 

and Techniques, Part 1 
Joe Baer 
 

Joe Baer will lead you through current retail 
and visual merchandising trends that will 
inspire you to attain new levels in 

merchandising excellence. Baer will also give 
you a crash course in visual merchandising 
basics and techniques, and even a few tricks. 

 
3:40 PM - 4:40 PM  |  101CDE 

Golf Course Design Concepts for 

Tree and Native Grass Placement 
Michael Hurdzan 
 

The visual drama of a golf course can often, 
perhaps counter intuitively, be enhanced by 
replacing intensively maintained areas with 
natural vegetation, thereby reducing 
maintenance costs and improving a golf 
course’s environmental image. 

 
3:40 PM - 4:40 PM  |  101ABIJ 

Home Outside: Creating the 

Landscape You Love 
Julie Moir Messervy 
 

In this inspiring lecture, award-winning 
landscape designer and author Julie Moir 
Messervy demystiHes the art and practice of 
landscape design for homeowners and 
professionals alike. Using beautiful images, 
together with helpful tips, case studies, 
before and after images, diagrams, and plans, 
she walks you through the process of turning 
any property into the “home outside” you’ve 
always dreamed of. Julie highlights many of 
the ideas introduced in her book, Home 
Outside: Creating the Landscape You Love, 
illustrating that good landscape design does 
not have to be overwhelming or expensive. 

 
3:40 PM - 4:40 PM  |  211AB 

No Potable Water for Irrigation: 

The Need to Change our Plant 

Palette!, Part 2 
Debbie Lonnee, Tim Malooly, Fred Rozumalski 
 

This hosted session with Q&A will feature 
green industry professionals who will discuss 
the very real impacts on landscape design, 
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Wednesday Seminar Descriptions 

plant selection and stewardship in a world of 
more limited and expensive water. 
 
3:40 PM - 4:40 PM  |  103DEF 

Trunk Formula Method: 

Variation of Variable Variability 
Manuel Jordan, Ken Simons 
 

The Trunk Formula Method is commonly 
used to value large trees. After an overview of 
the applicability of this method, join us in 
exploring the formula components 
(variables) and see how they aJect the 
appraised monetary value. From the species, 
to the condition, to the location: see how 
anything from new improved tree varieties to 
the local impact of EAB can change the 
monetary value. Examples of how personal 
actions or judgments, common defects and 
proximity to signiHcant biotic plant stressors 
alter the Hnal appraisal. 

 
3:40 PM - 4:40 PM  |  102DE 

Turfgrass: Getting the Most from 

your Granular Fertilizers 
Sam Bauer, Matt Cavanaugh 
 

Turfgrass managers rely on granular fertility 
as a means of producing a healthy playing 
surface. New fertilizer products are entering 
the marketplace every year, and these 
products provide many options for designing 
fertility programs. In this session, we will 
discuss various granular fertilizer 
technologies and the research surrounding 
these technologies. Additionally, we will work 
through case studies on how to properly 
design a granular fertility program with the 
goal of maximizing turfgrass nitrogen use 
eEciency and cost eJectiveness. 

 

3:40 PM - 4:40 PM  |  208CD 

Visual Merchandising Trends 

and Techniques, Part 2 
Joe Baer 
 

The world of retail and visual merchandising 
is continually evolving. Learn about some of 
the technology trends that are inQuencing 
the expectations of shoppers across all types 
of retail businesses. In this session, Baer will 
give you a glimpse into the future of retail 
merchandising. 

 
3:40 PM - 4:40 PM  |  103ABC 

Work Ethic… Is It Out There 

Somewhere? 
Terri Wilcox 
 

“If you’d just do the work we hired you to 
do…” Why do some individuals work hard 
and are committed to excellence while others 
don’t know where to begin? As owners, 
leaders and managers we EXPECT our people 
to work hard and perform at an independent 
level. So why is it that we seem to be 
disappointed so often? Is it because our 
employees can’t live up to our business 
expectations and standards or is it because 
workers today lack any kind of work ethic? 
Join us in taking a closer look at work ethic, 
the latest research on work ethic, and 
exploring ideas on how to apply this concept 
today: 
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THURSDAY MORNING: MNLA LEGISLATIVE BREAKFAST
Time: 7:30-8:20 a.m.

Topic: National Issues with Minnesota Impact: What are some of the national issues having 
impacts in Minnesota? Pollinators &  pesticides, invasive plants and Congress’s tax reform 
efforts are sure to be discussed.

Featured Speaker: Craig Regelbrugge, AmericanHort’s Senior VP for Industry 
Advocacy and Research

Fees: This is a ticketed event with a separate fee from the Northern Green Expo. 
Tickets are $25 and can be purchased with your registration for the Northern Green Expo.

Come and learn about how you can have a voice on important issues that affect your 
business!

WEDNESDAY EVENING: MNLA AWARDS GALA

The Awards Gala will begin at 5:30 p.m. on January 14, 2015 in the Millennium 
Hotel’s Grand Foyer and Ballroom. The MNLA Awards Gala celebrates 
Minnesota’s green industry and the year’s award winners. Join the best of the best 
for an evening full of fantastic food, outstanding projects, amazing volunteers, 
and lots of fun. Kick off your year in style at the Awards Gala!

One free drink, all food stations, dessert & coffee included with ticket purchase. 
Cash bar available throughout the event. Note that this is a ticketed event with a 
separate fee from the Expo.

Cost: Tickets are $65 and are available on a first come first served basis, as there is 
a limit on our capacity. Go to MNLA.biz to order your tickets now.

Events You Won’t Want to Miss

20 15

SPECIAL THANKS TO OUR SPONSORS:

LEGISLATIVE BREAKFAST SPONSORS:



THURSDAY MIDDAY: FREE LUNCH FOR ALL ATTENDEES

Expo Lunch Supported by: Be sure to take advantage 
of Thursday’s free lunch in 
the trade show café and 

green spaces.
Some restrictions apply. See www.NorthernGreenExpo.org.

THURSDAY EVENING: MNLA’S 90TH ANNIVERSARY PARTY
The year 2015 marks the 90th Anniversary of the Minnesota Nursery & Landscape 
Association and we invite all Northern Green Expo attendees to help us celebrate!

Where: Ballroom A, Minneapolis Convention Center

When: Thursday, January 15, 2014 beginning at 5:00 p.m.

Cost: Entrance, concert, and snacks are all FREE (while supplies last). Cash bars will be 
available throughout the event.

Relax and catch up with green industry colleagues or get your dance moves on with 
entertainment provided by the local band Slip Twister!

Entertainment by Slip Twister

Entertainment sponsored by:

Event Celebration Sponsors:



 

30  

7:30 AM - 8:20 AM  |  101CDE 

Fungicide Chemistries and 

Modes of Action 
Frank Wong 
 

This seminar will provide a review of the 
major classes of fungicides used for disease 
control on golf courses. Mode of action, 
systemicity and resistance development will 
be a focus for the talk. The best uses for the 
control of key diseases will also be covered. 
This seminar will also highlight new fungicide 
products and how they can be best used. 

 
8:30 AM - 9:30 AM  |  211AB 

How Technology and Water 

Availability are Changing the 

Irrigation Industry 
Chris LeConte 
 

With water rates rising and increased 
consumer environmental consciousness, 
landscape irrigation water waste has become 
low hanging fruit for conservation programs 
and a signiHcant business opportunity. As 
property owners move to “water friendly” 
landscapes as part of their sustainability 
goals, it represents an opportunity for 
irrigation professionals to become solutions 
providers. Case studies will be reviewed 
showing the aJect that irrigation 
modiHcations, in conjunction with plant 
palette modiHcations, can have on site 
appearance and site water use. 

 

8:30 AM - 9:30 AM  |  103DEF 

Improving on What Nature 

Delivered 
Kris Bachtell 
 

Plant hobbyists and professionals have been 
breeding and selecting for improved traits of 
ornamental plants for hundreds of years.  
Many of these new plant selections are not 
only more attractive, but many also host 
increased hardiness and better resistance to 
pests and diseases.   Plantsman Kris Bachtell’s 
lecture will address useful tree and woody 
plant selections that are improvements from 
their “wild form” and give examples of how 
these selections were created and 
perpetuated through clonal propagation. 

 
8:30 AM - 9:30 AM  |  101ABIJ 

Landscape Design Ideas that 

Work 
Julie Moir Messervy 
 

In the age of ubiquitous digital devices and 
screens, time and space in the out-of-doors 
are essential to our physical, mental, and even 
spiritual health. One way to engage with 
nature is to create a landscape around your 
house that draws you and your loved ones 
outside. If you build it, they will come—to 
bask with a cup of coJee in the early morning 
rays, to play hopscotch on the driveway, to 
harvest the ripest tomato along with a snip of 
basil for a fresh caprese salad, to plant a rose 
bush, or to catch HreQies in the grassy 
meadow under the stars. These real-life 
experiences bring to children and adults alike 
a deep connection to our earth and a 
rekindling of spirit that can’t happen any 
other way. 

Seminar Descriptions 

THURSDAY, JANUARY 15 
Speaker biographies can be found on NorthernGreenExpo.org. 



VISIT US IN BOOTH 130 
& IN CAREER CENTRAL

HIGHER EDUCATION 
ALUMNI SOCIAL

•	 	Talk	with	experts	about	the	latest	in		
research	and	everyday	applications

•	 	Learn	about	classes	offered	by	the		
Minnesota	Landscape	Arboretum,	including		
the	Master	Gardener	program,	gardening	
and	horticulture	classes,	food	and	wine		
programs,	Children’s	Garden	Summer	
Camps	and	more.

•	 Pick	up	our	Minnesota Hardy	publication

Connect	with	alumni,	students,	faculty	and	staff	
from	area	institutions.		

Learn more at z.umn.edu/alumnigreenexpo

http://z.umn.edu/alumnigreenexpo
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8:30 AM - 9:30 AM  |  102DE 

Nutrient Management Planning 

for Athletic Fields and Grounds 
Doug Soldat 
 

This session will go back to the basics for at 
look a soil testing and how it can be used to 
form the back bone of your fertility plan. 

 
8:30 AM - 9:30 AM  |  101CDE 

Poa Annual Diseases: Brown 

Ring Patch, Anthracnose and 

Summer Patch 
Frank Wong 
 

This seminar will highlight information on 
three key diseases of annual bluegrass used 
as golf course turf: brown ring (Waitea) patch, 
anthracnose and summer patch. 
IdentiHcation, timing and key cultural and 
chemical controls will be discussed. 
Integrated management of these diseases in 
seasonal programs will be featured. 

 
8:30 AM - 9:30 AM  |  101FGH 

Soil ClassiBcation for 

Hardscapes 
Bill Kwasny 
 

This short course will present the basic 
principles of classifying soils for civil 
engineering projects. The basis of the course 
will be the UniHed Soil ClassiHcation System, 
ASTM D 2487 and 2488. 

 
8:30 AM - 9:30 AM  |  103ABC 

The Green Industry Outlook for 

2015, Part 1 
Marco Palma 
 

The Hrst part of the presentation will 
concentrate on major economic and 
marketing trends of the green industry. A 
general economic outlook will be provided, 
with emphasis on relevant indicators to the 

green industry. The structure and 
composition of the industry and the major 
production and marketing factors will be 
highlighted. 

 
9:40 AM - 10:30 AM  |  101CDE 

Disease Management Tips for 

Hard to Control Diseases 
Frank Wong 
 

This seminar will highlight information on 
“hard to control” and emerging diseases of 
golf course turf. Tips and tricks for the control 
of fairy ring, fungicide-resistant dollar spot, 
and bacterial diseases will be highlighted. 
Cultural and chemical controls will be 
discussed, including the development of 
seasonal control programs. 

 
9:40 AM - 10:30 AM  |  101ABIJ 

Gardens & Spirituality 
Julie Moir Messervy 
 

Contemplate the transcendent power of 
landscape as seen through the eyes of award-
winning landscape designer and author Julie 
Moir Messervy. Julie explores the deeply 
personal process of designing a beautiful 
landscape and reveals how spirituality can 
inform garden design and the landscapes we 
create on the earth. 

 
9:40 AM - 10:30 AM  |  208CD 
 

Pruning: Are We Doing it for the 

Trees or to Them? 
John Ball 
 

Pruning is the most common tree care task 
performed by homeowners and arborists but 
are we doing for the trees or us? This session 
will cover how pruning can be done to 
beneHt both the tree and people. 

 

Thursday Seminar Descriptions 



Create your own romantic outdoor living space with 
Borgert’s pavers, walls, fireplaces and fountain kits. Choose 
our signature warm textures, clean edges and exquisite 
designs. Relax, entertain and just enjoy life itself.

Visit our showroom at  IMS, Suite 12C   |   For more information call 800.622.4952   |   www.borgertproducts.com

THE POSSIBILITIES 
ARE ENDLESS

... just better

M A N U FAC T U R E R OF PR E M I UM C ONC R ET E 
PAV I NG STON E S & WA L L S

http://www.borgertproducts.com
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9:40 AM - 10:30 AM  |  102DE 

Social Media Marketing and Your 

Business 
Oscar Stuttgen 
 

Learn the importance of social media 
marketing, how it can positively impact your 
business, and learn the do's and don'ts of a 
successful online marketing plan. We will 
discuss when it is important to delegate the 
task because of how complex some of the 
popular social media platforms can be. 

 
9:40 AM - 10:30 AM  |  103ABC 

The Green Industry Outlook for 

2015, Part 2 
Marco Palma 
 

The second part of the economic outlook 
presentation will build upon the data 
presented in part 1. What are the implications 
for your competitive strategy? What strategy 
is right for you? How does innovation shape 
the current and potential proHtability of your 
business? 

 
9:40 AM - 10:30 AM  |  101FGH 

Why Retaining Walls Fail 
Bill Kwasny 

 

Bill Kwasny has over 44 years of experience as 
a geotechnical and materials engineer.  He 
has been involved in geotechnical 
explorations for retaining walls, in retaining 
wall design, and as an expert witness in wall 
failures.  He will describe design and 
construction factors that he has seen 
contribute to retaining wall failures, for 
modular block, "big block," and boulder walls. 
Kwasny will review steps that can be taken to 
reduce the potential for retaining wall 
failures.  
 
 

2:00 PM - 2:50 PM  |  208CD 

Buyer, Buyer (Quite The 

Collector), How Does Your 

Inventory Grow? 
Steve Bailey 
 

As your business grows, so does your 
inventory. With increasing customer counts 
and revenues, it’s necessary to have even 
more Inventory, right? WRONG! Identifying 
‘good inventory’ and ‘bad inventory’ will lead 
you to… Doing Something About it. 

 
2:00 PM - 2:50 PM  |  101FGH 

Common Math Calculations to 

EGectively Manage Turfgrass 

Sites 
David Chalmers 
 

Managing turf for lawns, parks, sod 
production, golf, and sports involves using 
measured amounts of resource inputs (e.g, 
water, fertilizer nutrients, plant protectants). 
Inputs are applied according to turf need and 
within industry standard agronomic rates to 
measured turfgrass areas with minimum risk 
for negative environmental impact. If 
calculations, calibration, and application are 
correct the turf responds to our management. 
With errors in calculation, calibration, and 
technique, applications may be ineJective, 
wasteful or potentially harmful. The goal of 
this seminar is to familiarize yourself with 
some basic math calculations used in turf 
maintenance and to make sure the decimal 
point always ends up in the right place! 
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2:00 PM - 2:50 PM  |  102DE 

Lake and Pond Weed 

Management-Aquatics 

RecertiBcation (Cat. F), Part 1 
John Barten, Dick Osgood 
 

Because aquatic systems by deHnition have 
adequate water, something will always grow 
when sunlight and nutrients are available. 
Management strategy needs to recognize this 
reality. Topics covered during these sessions 
(part 1 and part 2) include: 
• The essential elements of a successful 

aquatic pest management program 
• How to measure aquatic system volume 
• Pest identiHcation 
• DeHne the magnitude of problems 
• Determine the source of problem 
• Develop appropriate management 

strategy 

 
2:00 PM - 2:50 PM  |  103DEF 

New Elms for American Cities 
Kris Bachtell 
 

Once a major landscape tree, the American 
elm (Ulmus americana) was the dominant 
tree in most street tree and park plantings in 
northern regions of the United States.  Due to 
its broad range of environmental tolerances, 
classic cathedral-like form, and other 
attributes, it was viewed as the “perfect” tree.  
Unfortunately, it was extremely vulnerable to 
Dutch Elm Disease (DED), and millions of 
mature specimens were lost in the 1930s.   
Today, as a result of a number of selecting 
and breeding programs, a completely new 
generation of elms is becoming available to 
beautify and green American cities. 

 

2:00 PM - 2:50 PM  |  103ABC 

Research for the Real World: 

Green Industry Research 

Highlights and Trends 
Jim Calkins 
 

Since its humble beginnings, the nursery and 
landscape industry has beneHted from 
research eJorts designed to increase our 
basic understanding of plant science and 
how the application of that knowledge can 
be used to enhance the success and 
proHtability of the green industry. Clearly 
green industry professionals have a vested 
interest in nursery and landscape research 
and continue to beneHt from such eJorts. 
With this relationship in mind, the MNLA 
Foundation included a focus on research in its 
new, strategic work plan adopted in 2011 and 
has been sharing nursery and landscape 
research activities and Hndings since January 
of 2012 under the heading "Research for the 
Real World." This session will highlight some 
of these reports and outline the current 
trends in green industry research. It will also 
provide an opportunity for MNLA members 
to comment and provide input related to this 
MNLA Foundation initiative. 
 
2:00 PM - 2:50 PM  |  101ABIJ 

Small Sites/Big Ideas - 

Landscape Design Concepts, 

Part 1 
Greg Pierceall 
 

With today’s changing life styles  and life 
cycles,  both urban and suburban outdoor 
spaces are trending toward downsizing. 
Often, the smaller the site, the more complex  
the design solutions. This program oJering is 
looking at site scale and the landscape 
opportunities for creative, functional, and fun 
outdoor living environments. Examples of 
small landscape settings will illustrate the 
concepts and details that make for small sites 
with big ideas. “Design BIG and detail small” is 
the mantra of this program. 
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2:00 PM - 2:50 PM  |  101CDE 

USGA: The 2014 Year in Review 
Bob Vavrek 
 

The winter of 2013/2014 broke records for 
cold temperatures and snowfall at numerous 
locations throughout the upper midwest. 
Golf courses in the Chicago to Detroit corridor 
that possess playing surfaces dominated by 
Poa annua experienced severe winterkill to 
greens and fairways. A number of courses 
decided to rebuild or regrass greens to 
creeping bentgrass in response to the 
extensive turf injury and slow recovery of turf 
during an unseasonably cool spring. This 
presentation will discuss causes of winter 
injury, tips for rapid recovery, and the 
prerequisites necessary to attempt putting 
green conversion from Poa annua to creeping 
bentgrass. 

 
2:00 PM - 2:50 PM  |  211AB 

Water, What Business 

Opportunities Are Available 

RIGHT NOW? 
Tim Malooly, Irrigation/Water Panel 
 

This interactive session will build upon the 
the morning irrigation/water sessions, and 
present business opportunities to pursue in 
light of trends in outdoor water use, reuse 
and management.  Topics of discussion 
include: 
• Minimal Impact Design opportunities 
• Permeable pavement 
• Irrigation as a stormwater management 

tool 
• Rain gardens 
• Trees  
• Promoting and practicing eEcient 

irrigation 
• Promoting alternative plant selection 
• Alternatives to the living desert 

 

3:00 PM - 3:50 PM  |  208CD 

Doing Something About It... 

How Much Inventory Do You 

Really Need? 
Steve Bailey 
 

Tying inventory levels to inventory 
performance is the key to good garden center 
retailing. Taking that knowledge a step 
further, which categories should you expand, 
and which should you eliminate? The answers 
are vital to your center’s future and success. 

 
3:00 PM - 3:50 PM  |  102DE 

Lake and Pond Weed 

Management-Aquatics 

RecertiBcation (Cat. F), Part 2 
John Barten, Dick Osgood 
 

Because aquatic systems by deHnition have 
adequate water, something will always grow 
when sunlight and nutrients are available. 
Management strategy needs to recognize this 
reality. Topics covered during these sessions 
(part 1 and part 2) include: 
• The essential elements of a successful 

aquatic pest management program 
• How to measure aquatic system volume 
• Pest identiHcation 
• DeHne the magnitude of problems 
• Determine the source of problem 
• Develop appropriate management 

strategy 

 
3:00 PM - 3:50 PM  |  103ABC 

Liabilities in a Park/School 

Setting 
Patrick McGuiness 
 

Liability is a huge concern for parks and 
sports facilities. While some things are 
completely out of your control, there are 
many steps you can take to minimize your 
exposure to liability. In this humorous and 
educational seminar, Patrick McGuiness will 
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cover the types of risk which are inherent at 
any park or facility, and what can be done to 
limit the amount of risk. We will cover what 
steps you can take from a maintenance 
standpoint, and how you can modify 
employee behavior to improve overall safety. 
Finally, the seminar will address calculated 
risks which have been deemed acceptable 
(such as alcohol policies), and help you Hgure 
out what level of risk you are willing to take 
on as a 'cost of doing business'. 

 
3:00 PM - 3:50 PM  |  101FGH 

Protecting Pollinators 
Marla Spivak 
 

Bees and other insect pollinators are facing 
population declines due to multiple and 
interacting causes. Drawing on examples 
from current research, the eJects of 
pathogens, parasites, pesticides and habitat 
fragmentation on bee health will be 
discussed. Strategies to improve bee health 
and pollinator abundance and diversity will 
be given, including planting pollinator 
friendly Qowers and ensuring these Qowers 
are not contaminated with insecticides. 

 
3:00 PM - 3:50 PM  |  101ABIJ 

Small Sites/Big Ideas - 

Landscape Design Concepts, 

Part 2 
Greg Pierceall 
 

Just as sites can be small in size and large in 
character, average to larger properties are an 
assemblage of small pieces that combine to 
deHne the whole site. In this session, we will 
look at a mid-century modern site and 
landscape design that conveys how a larger 
site is a combination of smaller site areas. 
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Small parts within a landscape collectively 
result in an overall landscape composition. 
3:00 PM - 3:50 PM  |  103DEF 

Tree Diversity: What We Should 

Be Planting in the Landscape 
John Ball 
 

We all know we need to plant a diversity of 
trees, but do we know what to plant and why? 
Diversity, as a protection against future exotic 
threats, is not at the species level, but the 
genus. This session will cover what we should 
be planting in the landscape. 

 
3:00 PM - 3:50 PM  |  101CDE 

USGA Rules of Golf and How 

They AGect Golf Course 

Maintenance 
Tyler Riggin 
 

Golf course maintenance and the rules of golf 
should work hand-in-hand with each other. 
However, they can be at odds with each other 
if not handled properly. This session will oJer 
superintendents and administrators a look at 
how to improve day-to-day maintenance 
procedures (e.g. course signage, hazard 
marking, etc.) while also aJording the golfer a 
proper Held to play on. 
 



CONTINUING EDUCATION UNITS (CEUs)
Looking for continuing education units (CEUs) for your industry certification or license? Northern Green Expo offers 
classes that meet the requirements for:

• International Society of Arboriculture (ISA)

• Irrigation Association (IA)

• Minnesota Nursery & Landscape Association Certified Professional (MNLA-CP)

• National Concrete Masonry Association (NCMA)

• Minnesota Department of Agriculture (MDA) Pesticide Recertification

• Minnesota Department of Labor & Industry (MN-DOLI) Power Limited Technician

• Minnesota Board of Architecture, Engineering, Land Surveying, Landscape Architecture, Geoscience, and Interior 
Design (AELSLAGID)

Visit www.NorthernGreenExpo.org/Education/Continuing-Education-Units for the latest information on which 
sessions qualify for each organization. Each certified or licensed individual is responsible to determine which sessions 
meet each organization’s differing requirements.

FEATURED PRODUCT SHOWCASE
The Featured Product Showcase will be in Lobby D during the Northern Green 
Expo. This will be the first place to stop after you receive your registration 
badge. Check out what’s new and what’s hot in the industry. We’re celebrating 
exciting green industry products! 

You’ll be able find out more about each product, which company provides it, 
and which booth that company is exhibiting in on the trade show floor.

Don’t miss it!

CONNECT WITH INDUSTRY VENDORS AT THE SHOW AND ONLINE
Visit hundreds of exhibitors in a 178,000 square foot exhibit hall onsite at the Northern Green Expo. Plus, afterwards, 
connect with these exhibitors all year long by visiting the vendor directory online at www.NorthernGreenExpo.org.
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7:30 AM - 8:30 AM  |  103ABC 

Sodium, Bicarbonate, and Iron: 

Should You Be Concerned? 
Doug Soldat 
 

An overview of some recent research that 
evaluated both real and imagined problems 
of USGA putting greens. 

 
7:30 AM - 8:30 AM  |  103DEF 

Thinking about Venturing into 

Vegetables? 
Dean Engelmann 
 

Know what to grow, know how to grow, and 
know who to grow for. Dean Engellman of 
Tangletown Gardens will share his 
experiences of venturing into the vast world 
of vegetables. 

 
8:35 AM - 9:30 AM  |  102DE 

Apps for Your Tool Belt: Useful 

Apps for the Golf & Turf Industry 
Bob Porter 
 

This seminar will cover useful mobile apps for 
the golf course and turf industry. The 
featured apps shown will allow users the 
abilty to work more in the Held and away 
from the traditional oEce. We also cover 
some useful and new technolgy for the turf 
industry. 

 
8:35 AM - 9:30 AM  |  103DEF 

Gravel Bed Technology 
Gary Johnson 
 

Gravel beds have been in use by nurseries in 
North America for decades… maybe even 
longer. Originally designed as "heeling-in" 
beds for bare-rooted trees, shrubs, vines and 

fruit trees, the University of Minnesota is 
experimenting with gravel beds to produce 
seedlings with more Hbrous root systems and 
no tap roots, recovering pot-bound root 
systems, and oJering an option for 
communities that want to plant bare-rooted 
trees in the autumn. 

 
8:35 AM - 9:30 AM  |  103ABC 

Plant Roots and Soil Organisms: 

The Carbon Cycle 
John Lloyd 
 

Carbon-based molecules are the primary food 
source for soil organisms. The abundance of 
carbon food sources and their availability for 
microbial utilization drive soil food webs. The 
quality of the carbon sources directly impacts 
microbial decomposition and indirectly 
inQuences soil parameters that are important 
for root development and health of 
landscape plants. In his presentation, Dr. 
Lloyd describes the processes involved in 
carbon mineralization and relates them 
directly to how we manage soils for the 
health of plants in our landscapes. 

 
10:35 AM - 11:30 AM  |  103DEF 

Composting Successes and 

Failures 
Tom Halbach, John Lloyd 
 

There are many composts and composted 
materials that can be used by landscape 
managers to beneHt the health of the plants 
under their care.  Many products can have 
unintended eJects if a basic understanding of 
their biological activity is not well 
understood. In this session, the speakers will 
describe the hits and misses that have been 
made in the industry in regard to the use of 
composts and composted products, and how 
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landscape managers can learn from the 
experiences of others.  In addition, we will 
consider some examples of compost facilities 
from diJerent locations that have failed and 
compare them to some facilities that have 
been successful. Are there common factors 
that can help to explain the diJerent 
outcomes? How can we use this information 
in expanding the composting industry? 

 
10:35 AM - 11:30 AM  |  102DE 

Strategies for Career Success in 

the Golf Course Industry 
Dave Chalmers 
 

How golf course superintendents manage the 
non-agronomic parts of the job can impact 
one’s career! This presentation blends 
industry perspective and examples to help 
industry professionals position themselves for 
greater recognition by supervisors and 
clientele. Dr. Chalmers will focus on how 
competence, communication, reputation, 
integrity and trust matter in advancing one’s 
career; to better educate people as to what 
you do, have people value what you do, and 
be perceived as you would like to be 
perceived. 

 
10:35 AM - 11:30 AM  |  103ABC 

University of Minnesota Top 

Annual Performers 
Mary Meyer 
 

In the past, no other segment of the 
Qoriculture production industry has enjoyed 
such strong public interest and use of its 
product than annual Qowering plants 
(bedding plants). Bedding plants are an 
indispensable item for landscape use, 
presenting an array of Qowers and foliage 
that add color and texture to the landscapes 
of homes, businesses, shopping malls, public 
buildings, city streets and parks. 

 
Part of the University of Minnesota’s support 
for this growing industry is the annual Qower 

trials conducted at the West Central Research 
and Outreach Center (WCROC) Horticulture 
Display Garden in Morris, and the North 
Central Research and Outreach Center in 
Grand Rapids. 
 
1:00 PM – 2:00 PM  |  102DE 

Apps for the Green Industry-

2015 
Brandon Gallagher Watson 
 

Just Hve years ago it seemed only a handful of 
young hipsters had a smartphone in their 
pocket, now it seems everyone has one. 
Besides their obvious entertainment value, 
how can these devices and the apps that run 
on them help us in our day to day jobs in the 
green industry? Learn which apps are useful, 
which apps are educational, and which apps 
are just plain cool. 

 
1:00 PM – 2:00 PM  |  103ABC 

Espalier: How to Prune for Shape 

and Fruit 
Katherine Aby 
 

Practical pruning and training directions for 
espaliers with diagrams of techniques and 
results; no prior espalier experience needed. 

 
1:00 PM – 2:00 PM  |  103DEF 

Plants for the Shade Garden - 

Beyond Hosta and Ferns 
Steve Kelley 
 

There's nothing more relaxing in the 
landscape than the tranquility of a shade 
garden, yet many folks throw their hands up 
in despair at the mere sight of shade. Times 
were that mulches were the prime answer to 
bare shady ground where nothing was 
thought to grow. Steve's talk will provide you 
with the conHdence and a fresh way of 
looking at that shady plot. 
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7:30 AM - 8:30 AM  |  101ABIJ 

MDA General Session:  Licensing 

Update and Other Topics 
Alison Rossow 
 

The Minnesota Department of Agriculture is 
responsible for regulating pesticide use in the 
state. This presentation will provide an 
overview of regulations and requirements for 
persons applying pesticides. It will focus on 
licensing, record keeping and other 
applicator issues. 

 
8:40 AM - 9:35 AM  |  101ABIJ 

Can Pesticides and Pollinators 

Co-Exist? 
Marla Spivak 
 

Every load of pollen a honey bee collects has 
an average of six detectable pesticide 
residues. Are all of these harmful? How do 
multiple pesticides aJect bee health? Ways to 
protect bees from acute pesticide poisonings 
will be outlined, including preventing drift of 
insecticides onto Qowering plants. EJects of 
chronic, sublethal doses of systemic 
insecticides will be illustrated. Pesticides and 
pollinators can co-exist, but will require 
thinking twice about the importance of crop 
protection and the importance of protecting 
the insect pollinators responsible for one-
third of our nation's food supply. 

 

10:35 AM - 11:30 AM  |  101CDE 

Arborist/Nursery/Greenhouse:  

Understanding How Neonics and 

Systemics Carry on to the 

Landscape 
Vera Krischik 
 

Honey bees and our native bees, such as 
bumble bees, pollinate 30% of the plants that 
produce the vegetables, fruits, and nuts that 
we consume. Bees pollinate native plants that 
require seed to sustain future populations. 
These seeds and fruits from native plants are 
fed on by many animals, from birds to bears. 
Both native bees and managed honey bees 
are in decline. The causes are complex, and 
we can make a diJerence by ensuring our 
landscapes and management practices are 
bee-friendly. 

 
10:35 AM - 11:30 AM  |  101FGH 

Turf/Golf:  Plant Defense 

Activators and Plant Health 

Fungicides 
Angela Orshinsky 
 

This session will explain what plant defense 
activators and plant health fungicides are and 
how they work against diJerent types of 
pathogens. Examples of diJerent products 
will be given and strategies for incorporation 
of these products into a management plan 
will be discussed. 

 

Speaker biographies can be found on NorthernGreenExpo.org. 
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1:00 PM - 1:40 PM  |  101ABIJ 

Pesticide Safety: Transportation 

& SDS 
Kimberly Pope 
 

Over the past couple of years there have been 
changes to what most applicators know as 
Material Safety Data Sheets. This presentation 
will focus on these changes and how it might 
eJect applicators. Also, this presentation will 
cover important information on transporting 
pesticides from site to site. 

 
1:50 PM - 2:30 PM  |  101ABIJ 

Understanding Di<cult 

Pesticide Labeling Language 
Andrew Thostenson 
 

This is an interactive session exploring the 
complexities of pesticide labeling language. 
Participants will review a commonly used 
herbicide label and respond to questions via 
an audience response device. 

 
2:35 PM - 3:35 PM  |  101ABIJ 

Pesticide Safety: Putting 

Pesticides in Perspective 
Kimberly Pope 
 

Understanding pesticide toxicity is very 
important for applicators and their clientele. 
This presentation will help applicators better 
understand the potential toxicity of 
pesticides that they may use from day-to-day. 
It will focus on how the dose and exposure 
eJects toxicity and other general pesticide 
safety knowledge. 



Marla
          Spivak

JANUARY 14–16, 2015

Minneapolis Convention Center 
www.NorthernGreenExpo.org

Kit
                  Welchlin

Julie
      Moir

                        Messervy
Jody

         Shilan

Kris
          Bachtell

Joe
      Baer

Greg
              Pierceall

   Fred
                     Rozumalski

John
          Ball

Steve
               Bailey

Chris
              LeConte

Allan
                 Armitage

Michael J.
    Hurdzan

Now one week later!

Grow your knowledge 
with these speakers 

and more at the 2015 
Northern Green Expo!

Generously Supported by:

http://www.northerngreenexpo.org

